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INTRODUCTION 
With emphasis on level of accomplishments and evaluation to determine 
the value of public agency programs, it is desirable to have some means of 
measuring the effectiveness of specific programs. Practically all 
functional units within a highway agency provide measurable services and an 
assessment of their effectiveness is necessary. In many cases, it is very 
difficult for administrators to have an accurate perception of the public's 
view of the services being performed by an agency. One practical means of 
obtaining information to indicate whether an agency's goals and objectives 
are being accomplished is an opinion survey. 
As a means of communicating with the public and seeking their opinions 
concerning effectiveness of transportation systems and services, a mail 
survey of licensed drivers was conducted in 1980 (1). Subjects addressed in 
that survey included the following: 1 ) adequacy of transportation 
services, 2) appropriate government spending levels for transportation, 3) 
accessibility of various destinations within the state, 4) rideability of 
state roads, 5) opinions regarding laws or governmental regulations, 6) 
satisfaction with maintenance and traffic control, and 7) satisfaction with 
public transportation services. Responses were received from 35.5 percent 
of 10,000 licensed drivers who were sent questionnaires. There is a need to 
conduct similar opinion surveys on a periodic basis (such as a two-to-four 
year cycle to document change over time). These surveys will update needed 
information as .well as providing an ongoing comparison of the public's 
opinion concerning the effectiveness of transportation systems and services. 
The objective of this study was to measure the effectiveness of 
transportation services by means of a public opinion survey. Results from 
the .opinion survey will provide administrators with a quantitative measure 
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of the effectiveness of transportation services. The data could be used to 
justify increases or decreases in programs based on the public's perception 
of specific programs. Also, the results frbm this survey were compared to 
the original survey to determine changes in the driving public's perception 
of transportation services. 
PROCEDURE 
A primary objective of this study was to compare the driving public's 
perception of the effectiveness of transportation services in 1984 with t"hat 
found in the 1980 survey. Therefore, a similar procedure was used in 
conducting this survey as used in the 1980 survey. 
As with the 1 980 survey, a mail survey was used. Kentucky's driver 
license file was used as the source of names and addresses for the survey. 
A random sample of 10 percent of the drivers license file was obtained from 
the Division of Driver Licensing of the Department of Vehicle Regulation of 
the Kentucky Transportation Cabinet. 
unwieldy size of the active file. 
A sample was obtained due to the 
Copies of the cover letter sent and the questionnaire are shown in the 
Appendix. The questionnaire was divided into three sections: 1) driving 
information, 2) driver opinions, and 3) personal information. The driving 
information section dealt with such items as the condition of the highways 
in the state, satisfaction with maintenance-related activities, and problems 
with traffic control measures. The driver opinion section dealt with topics 
such as government spending, laws and government regulations, and complaints 
and suggestions about Kentucky's transportation system. The personal 
information section had questions dealing with items such as driver's age 
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and sex and occupation. 
The state of Kentucky is divided into 12 highway districts. The 
decision was made to analyze the survey results by district. The district 
results were then combined, using a factor for each district based on its 
percentage of the total number of licensed drivers in the state, to give 
statewide results. The driver license file sample was divided into 12 
subsets, based on county of residence, representing the 1.2 districts. A 
statistical analysis was used to determine the sample size needed. A table 
was used whicjl specified the sample size for given confidence limits and 
precision when sampling attributes in percent (2). The sample size goal for 
each district was determined to be 400. This was based on a 95 percent 
confidence interval, a population size of over 100,000 and a precision of 
plus or minus 5 percent. 
A response rate goal of 50 percent was set. To obtain the sample size 
of 400 responses, 800 questionnaires were sent to each district. A total of 
9,600 questionnaires were sent statewide. Using the driver licensing data, 
1 ,000 address labels were printed for each district. Due to the mail 
procedure used, three address labels were printed for each driver. The 
extra 200 labels were printed for each district to allow for incorrect 
addresses. New questionnaires were mailed for those returned because of an 
incorrect address or a deceased person until it was assured that 800 
questionnaires were .delivered. In several instances, the driver returned 
the questionnaire but did not answer any questions. It was common for that 
respondent to state that he or she did not drive enough to know how to 
answer the questionnaire. These questionnaires were counted as an unusable 
response. 
The original mailing consisted of a questionnaire, a personally signed 
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cover letter explaining the purpose of the ~uestionnaire, and a pre-
addressed, pre-stamped envelope for returning the completed ~uestionnaire. 
In an attempt to increase the return rate from the 35 percent obtained in 
the 1980 survey, two follow-up procedures were tised. About one week after 
the original mailing, a reminder postcard was sent to all individuals for 
which a returned ~uestionnaire had not been obtained. Each ~uestionnaire 
and address label contained a numbe.r that was used to determine which 
drivers re~uired follow-up correspondence. This postcard re~uired use of 
the second address label. The second follow-up procedure consisted of 
mailing a new ~uestionnaire, a revised cover letter noting the previous 
mailing, and another pre-addressed, pre-stamped envelope. A second 
~uestionnaire was sent approximately one month after the original to 400 
drivers in each highway district for which a returned ~uestionnaire had not 
been obtained. This mailing re~uired using the third address label. The 
questionnaire, 
Appendix. A 
two cover letters, and postcard are presented 
University of Kentucky logo ··was printed on the 
in the 
original 
~uestionnaire, but not on the follow-up, as a method of determining the 
response to each. 
The ~uestionnaire was patterned after the original but several 
modifications were made• The ~uestionnaire was developed using input from 
the advisory committee for this study. Several ~uestions from the original 
survey were ami tted in the attempt to shorten the ~uestionnaire. The 
~uestionnaire was printed on the front and back of an 8 1/2-inch by 14-inch 
sheet. The ~uestions included were very similar, with a few additions, to 
the original survey. An effort was made to include the same ~uestions so 
results could be compared. As ~uestionnaires were returned, the information 
was input into a computer file. Several ~uestions asked opinions of the 
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respondents and required interpretation. Computer programs were written to 
edit and summarize the data. 
RESULTS 
The results were summarized both by district and statewide. To 
determine statewide percentages, the district results were factored by the 
percentage of licensed drivers in the state which resided in any given 
district. These percentages are given in Table 1: Statewide totals were 
obtained by adding factored results from each of the 12 districts. 
Survey Response 
A summary of the response percentage is given in Table 2. As previously 
stated, a 50 percent response rate was set as the goal. This goal was 
reached for statewide totals and in eight districts. The other districts 
were close to a 50 percent response. The total response rate varied from 48 
percent in Districts 3 and 12 to 57 percent in District 6 with an overall 
rate of 51 percent. Responses were received from all 120 counties. The 
number varied from 302 in Jefferson County to one in Spencer County. 
There was a small number of unusable responses included in the total. 
The response rate, excluding unusable responses, varied from 46 percent in 
District 3 to 54 percent in District 6 with an overall rate of 49 percent. 
The response rate was found to be adequate to meet the sample size 
requirements. This implies that the results given will be accurate to a 
level of plus or minus 5 percent with a reliability of 95 percent. 
As described in the procedures, two mailings of the survey were made. 
The second follow-up mailing to nonrespondents to the first mailing resulted 
in 21 percent of the total response. 
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Personal Information 
Personal information included in the survey dealt with the driver's age 
and sex, the population of city of residence, occupation, the number of 
people in the household, and the number of vehicles in the household. 
Automobile availability and annual miles driven were also included. 
A summary of various personal information pertaining to the respondents 
is given in Table 3. The most common age category of the respondents was 
from 25 through 34 followed by 35 through 44. The percentage of males (56 
percent) was higher than that for females (44 percent). The distribution by 
population of city of residence varied substantially by district. The 
percentage of respondents residing in rural areas was highest in the two 
southeastern Kentu'cky highway districts (Districts 10 and 12). Statewide, 
the most common occupations were housewife and a skilled worker. The 
percentage of specific occupations varied by district. For example, the 
percentage of professional workers was highest in District 7, and the 
percentage of respondents working in mining was highest in District 12. 
Automobile availability and the number of people and vehicles in the 
household is given in Table 4. The large majority of respondents (90 
percent) always had an automobile available. This percentage was lowest in 
District 12 (84 percent). District 12 also had the highest percentage with 
more than four people in the household and the lowest percentage of 
households with three or more vehicles. 
Annual miles driven is summarized in Table 5. The annual average was 
over 12,000 miles. Statewide, the highest percentage of respondents (44 
percent) drive less than 10,000 miles per year followed by 36 percent who 
drive between 10,000 and 20,000 miles per year. It was found that 27 
percent drive less than 5,000 miles per year. Only 19 percent drives 20,000 
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miles or more. 
Satisfaction with Transportation Services 
A primary objective of the survey was to assess drivers' satisfaction 
with Kentucky's overall transportation system as well as various aspects of 
the total system. A summary of satisfaction with ·Kentucky's overall 
transportation system is given in Table 6. Statewide, 82 percent of 
respondents stated they were satisfied or very satisfied with the overall 
transportation system. The large majority (77 percent) stated they were 
satisfied. On a district basis, the percentage indicating satisfication was 
fairly consistent except for District 12 which had only 56 percent. 
Districts 10 and 11 had the next lowest percentages indicating satisfaction. 
All three of these districts are located in southeastern Kentucky, and there 
was consistently more dissatisfaction with various aspects of the 
transportation system from that section of the state. 
Statewide driver opinions concerning various maintenance-related 
transportation activities is given in Table 7· The respondents were 
generally satisfied with overall maintenance (67 percent indicating 
satisfaction). However, opinions varied with respect to several maintenance 
activities. The lowest level of satisfaction ( 38 percent) was found for 
timeliness of pothole repair. The highest (73 percent) was for mowing 
frequency. Satisfaction was also high for snow and ice removal (64 percent) 
and timeliness of litter pickup (61 percent). Even though the questions 
were directed specifically toward conditions of state and U.S. routes, it is 
very likely that many of the respondents drive on city streets and county 
roads. Therefore, their responses may have been influenced by the 
conditions of city streets and county roads, which in some cases may not be 
maintained as well as the higher-standard state and U.S. routes. 
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Satisfaction with Kentucky's overall transportation system was related 
to the age and sex of the driver and population of city of residence (Table 
8). No substantial relationships were found from this analysis. 
Satisfaction with the overall transportation system was also related to 
various driving information (Table 9). As would be expected, satisfaction 
was lower for respondents experiencing a problem such as rough roads or 
congestion very often and for those who were very dissatisfied with certain 
aspects of the transportation system. An interesting point is that the 
highest level of dissatisfaction was for drivers who were very dissatisfied 
with overall maintenance. This shows the importance placed on maintenance 
as a vi tal part of the overall transportation system. It was . also found 
that satisfaction was least for drivers who drive the highest number of 
miles. 
Another question included in the survey dealt with satisfaction with the 
vehicle registration procedure which requires owners to obtain new license 
plates in their birth month rather than the end of March. Satisfaction with 
this procedure was very high (95 percent) with 48 percent indicating they 
were very satisfied (Table 10). 
Inadequate Transportation Services 
The frequency of encountering various inadequate transportation services 
is summarized in Table 11. This table gives the percent experiencing a 
given problem fairly or very often. The problems include rough roads, 
excessive hills and curves, congestion on city streets, delay on rural 
roads, poor traffic signs, poor traffic signals, and poor pavement markings. 
Statewide, the least problems occurred with poor traffic signs (8 percent) 
and delay on rural roads (12 percent). 
(57 percent) followed by excessive 
a 
The greatest problem was rough roads 
hills and curves (37 percent) and 
congestion on city streets (36 percent). Between these levels were poor 
pavement markings (18 percent) and poor traffic signals (17 percent). 
The problems of rough roads and excessive hills. and curves were highest 
in District 12, followed by Districts 10 and 11. Congestion on city streets 
was worst in Districts 7 and 5 which contain the two largest cities in 
Kentucky (Lexington and Louisville, respectively).. Delay on rural roads was 
listed much more often in District 12 as was _poor traffic signs and poor 
pavement markings. Several districts had similar problems with poor traffic 
signals. 
Statewide opinions of maintenance-related activities were given in Table 
7. Dissatisfaction, by highway district, of various maintenance-related 
activities is given in Table 12. Dissatisfaction with overall maintenance 
and timeliness of pothole repair and litter pickup were much higher in 
District 12 followed by Districts 10 and 11. The other districts had 
similar results. For mowing frequency, District 12 also had a much higher 
dissatisfaction percentage with the remaining districts similar. The range 
in dissatisfaction for snow and ice removal was less with Districts 2, 3, 
and 12 having the highest percentage and Districts 5 and 6 the lowest. 
A summary of a question which asked the percentage of highways that are 
bumpy, uneven, or rough is given in Table 13. Statewide, 58 percent of the 
respondents indicated that 25 percent or less of highways were rough while 
16 percent of the respondents indicated more than 50 percent were rough. By 
district, the percent indicating that more than 50 percent of roads driven 
are rough varied from 9 percent in District 7 to 42 percent in District 12. 
This percentage in District 12 is much higher than any other district. The 
second highest percentage is 26 percent in District 10. 
The frequency of encountering inadequate transportation services was 
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related to population of ·city of residence (Table 14). Problems with rough 
roads, narrow, hilly roads, and delay on rural roads increased as population 
of city of residence decrease.d. Problems with congestion of city streets 
and problems with traffic signals decreased as population decreased. No 
relationships were found between population and problems with traffic signs 
or pavement markings. 
Drivers were asked to list state or US highways (including interstates) 
that were bumpy, uneven, or rough in one question, and roads that were 
narrow, had too many hills, or too many curves in another question. Routes 
listed by 10 percent or more of respondents in a highway district as being 
bumpy or rough are given in Table 15, and routes listed most· statewide are 
given in Table 16. Interstates were listed most often. I65 was noted by 
more than 40 percent of the respondents in Districts 3 and 4 as being rough. 
Other high percentages were I75 in District 6 (39 percent) and I65 in 
District 5 (33 percent). Routes listed by ten percent or more of 
respondents in a highway district as being narrow, with too many hills or 
curves are given in Table 17, and routes listed most statewide are given in 
Table 18. Statewide, US 60 and US 68 were noted more often than any other 
route. 
Drivers' Comments 
Drivers were given the opportunity to list: 1) what they appreciated 
most about Kentucky's transportation system, 2) major causes of congestion 
or delay in urban and rural areas, 3) causes of specific traffic control 
problems, 4) complaints about Kentucky's transportation system, and 5) 
suggestions for improvement. 
A statewide ranking of the aspects of Kentucky's transportation system 
whic)l are most appreciated is given in Table 19, and the major aspects 
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appreciated (by highway district) are given in Table 20. The interstate 
system was, by far, the aspect most appreciated; both statewide and by 
district. Several general aspects such as good roads, overall progress, and 
accessibility were given. The parkway (toll road) system was listed many 
times, particularily in districts having that type of highway. Other 
specific items mentioned were snow and ice removal and rest areas. There 
were variances between districts. For example, new construction was ranked 
number 13 in the state but third in District 12. 
Major causes of congestion in urban areas or delay in rural areas are 
given in Table 21. In urban areas, the obvious causes which were listed 
most often were rush hour traffic and high traffic volume. More specific 
major causes of congestion were signals not synchronized, streets that were 
too narrow or with not enough lanes, and lack of traffic signals. In rural 
areas, the major cause of delay was farm equipment or large machinery. 
Other frequently listed causes were road maintenance activities and slow 
trucks. 
Respondents also listed specific locations where traffic control was a 
problem and the cause of the problem. The major causes given for specific 
traffic control problems are presented in Table 22. Most of the major 
problems concerned traffic signals; either needing a signal, a signal not 
operating properly, or lack of signal progression. Another major problem 
was poor lane delineation. 
A statewide ranking of complaints about the transportation system is 
given in Table 23, with the major complaints ranked by highway district in 
Table 24. Poor maintenance was the number one complaint statewide as well 
as in the individual districts. The major complaints which were specific 
deail.t with pot holes, problems related to trucks and/or coal trucks, snow 
' 
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and ice removal, and lack of adequate public transportation. Ranking was 
similar by district but sonie differences were found. Lack of adequate 
public transportation was ranked highest in District 12 (primarily a rural 
area). The most urbanized district (District 5) ranked slow construction 
very high compared to its statewide ranking. District 2, which has a lot of 
parkways, ranked tolls as a major complaint. 
Suggestions for improvement are summarized statewide in Table 25. 
Improving maintenance was listed many more times than any other suggestions. 
Other major specific suggestions included better public transportation, 
repair of pot holes, and better lane delineation. 
Comparison with Other States 
Respondents were asked to compare highways in Kentucky with the average 
conditions of highways in other states in which they did a significant 
amount of driving. If a difference was indicated, they were to rank the 
overall quality of highways in states in which they drive a large number of 
miles. 
A summary of the comparison of highways in Kentucky with other states is 
given in Table 26. Statewide the percentage indicating highways were worse 
in Kentucky (25 percent) was slightly higher than for those indicating 
highways were better in Kentucky (22 percent). Over one-half of the 
respondents indicated no difference (28 percent) or no opinion (26 percent). 
On a district basis, six had a higher percentage indicating roads were worse 
in Kentucky, four had a higher percentage indicating roads were better in 
Kentucky, and in two districts, those percentages were equal. The largest 
difference was in District 12 where 7 percent stated roads were better in 
Kentucky compared to 60 percent who stated they were worse. 
~he relationship between the comparison of Kentucky highways with those 
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in other states and population of city of residence is given in Table 27. 
Highways were rated better in Kentucky only in the "greater than 60,000" 
population category. As the population decreased, the rating of Kentucky 
highways compared to other states became worse. Shown in Table 28, as would 
be expected, the satisfaction with Kentucky's overall transportation system 
was higher for respondents who thought Kentucky's highways were better than 
those in other states compared to those who thought they were worse. 
A comparison of Kentucky's highways with the seven bordering states is 
given in Table 29. States, such as Georgia and Florida, were compared to 
Kentucky by many drivers but were not included in this analysis because most 
of the driving in such states would be on interstates. A comparison between 
interstate driving and driving on the total highway system in Kentucky would 
not be valid. Even in the seven bordering states a lot of travel would be 
on interstates, which would tend to make a respondent rank roads in those 
states above Kentucky's. Of about 3,000.statewide comparisons of Kentucky 
roads with those in a bordering state, 41 percent stated Kentucky roads were 
best. Kentucky roads were only rated better than those in West Virginia. 
Kentucky roads were compared least favorably with those in Virginia with 
only 22 percent rating Kentucky roads best. On a district basis, three 
districts more often rated Kentucky's roads better while nine rated the 
other state's roads better more often. The most favorable ratings came from 
Districts 6 and 9 with 66 percent of the comparisons showing Kentucky better 
while the worst comparison was in District 12 with only 15 percent of the 
comparisons showing Kentucky better. 
Future Government Spending 
The drivers were asked their opinion concerning whether government 
spending should increase, stay the same, decrease, or stop completely in 
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various areas of transportation. They were also asked to rank, in order of 
importance, those areas for which a spending increase was recommended. 
Driver opinions statewide concerning government spending for 
transportation is given in Table 30. Repair of rough railroad crossings, 
followed by road maintenance and reconstruction were the areas in which the 
highest percentage of respondents indicated an increase in spending was 
needed. Over 50 percent of the respondents also indicated an increase was 
needed in spending for ice and snow removal and highway safety improvements. 
The area for which the lowest percentage indicated a need for increased 
spending was airports ( 16 percent) followed by public transportation (26 
percent). About one-third of the respondents indicated a need for an 
increase in spending for railroads, truck weight enforcement, and new road 
construction. 
The percent responding that there should be an increase in various areas 
of government spending, by highway district, is given in Table 31. The 
highest percentage of respondents indicating an increase in spending in the 
various areas was needed was found in' District 12. The one exception was 
snow and ice removal where several districts had similar percentages. 
Districts in the southeastern part of the state indicated more need for 
increased spending for road reconstruction (Table 31). The need for 
increased spending for road reconstruction and maintenance and repair of 
rough railroad crossings was found in all districts. 
The areas in which spending should increase were ranked in order of 
importance by many respondents. The percent of the times in which an area 
was ranked number one in order of need for an increase in spending is given 
, in Table 32. Road reconstruction and maintenance have the highest 
percentage. New road construction had a high percentage ranked number one 
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by those believing spending should increase. While a high percentage of 
drivers thought repair of rough railroad crossings should increase, only 11 
percent ranked this area as number one in order of importance. 
The relationship between opinion of future government spending and 
population of city of residence is given in Table 3~· In most areas, no 
relationship was found while in some (new road construction, road 
maintenance, and ice and snow removal) the percentage indicating an increase 
was needed increased as population decreased. 
Driver opinions concerning the need for an increase in spending in 
certain areas were related to their driving on rough or narrow roads or 
their satisfaction with certain services (Tables 34-37). The percentage of 
respondents indicating the need for increased spending for road 
reconstruction or maintenance was much higher for drivers indicating they 
drove on rough roads often (Table 34). Also, a high percentage of drivers 
who indicated they drove on narrow, hilly roads often also indicated a need 
for increased spending for road reconstruction (Table 35). Almost all 
drivers (95 percent) who were very dissatisfied with overall maintenance 
thought spending for maintenance should increase (Table 36). Also, nearly 
all drivers (96 percent) who were very dissatisfied with snow and ice 
removal thought spending for snow and ice removal should increase (Table 
37). These relationships showed the drivers were consistent in their 
responses. 
Opinions on Laws or Government Regulations 
The drivers were asked their opinion about each of several suggestions 
for laws or government regulations. A statewide summary of drivers' 
opinions is given in Table 38, and a summary by district is given in Table 
39· 
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The strongest support, both statewide and by district, for any of the 
listed laws and regulations was for a law req_uiring motorcyclists to wear 
helmets. Such a law currently exists in Kentucky although attempts have 
been made to repeal the law. The least support was for a law req_uiring 
mandatory retesting of drivers ~pan license renewal and a law req_uiring all 
new autos to be eq_uipped with air bags. Neither of these laws currently 
exist. 
There was also strong support for strict enforcement of truck weight 
limits and adding a penalty (fine) to the existing law. req_uiring use of 
child safety seats and having this law apply to children under the age of 
six. There were more respondents in favor than against both a law req_uiring 
seat belt usage and strict enforcement of the 55 MPH speed limit although 
support was not strong. There was little support for either annual vehicle 
inspections or a law prohibiting the sale of non-returnable bottles and 
cansQ 
Carpool and Vanpool Participation 
One-third of the respondents indicated that they participated in some 
type of carpool or vanpool (Table 40). Almost one-half of the carpools or 
vanpools were related to work-related trips. Participation was fairly eq_ual 
across the state, ranging from 29 percent in Districts 1, 3, and 5 to 39 
percent in District 4 and 40 percent in District 12. 
Rising gas prices was the major reason respondents would consider using 
carpools or vanpools more (Table 41). Preferential parking was also given 
by several respondents as a reason to use carpools or vanpools more. 
Twenty-two percent responded that they would not consider using carpools or 
vanpools. 
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Comparison of 1980 and 1984 Survey 
As noted previously, a survey was conducted in 1980 and an attempt was 
made to include as many of the same questions as possible in the 1984 
survey. In this comparison, emphasis was placed on questions which were 
relatively general and would reflect opinions that were easily comparable 
over a four-year period. The primary objective was to assess the public's 
attitude concerning Kentucky's overall transportation system. One of the 
major findings from the 1980 survey was an opinion of satisfaction or an 
approval rating of Kentucky's transportation system of 81 percent. Those 
respondents who were very satisfied or satisfied with Kentucky's 
transport~tion system totaled 82 percent in 1984. Therefore, it can be seen 
that little difference was observed in the statewide opinions of the overall 
transportation system. Presented in Table 42 is a summary of statewide and 
district totals for satisfaction with Kentucky's overall transportation 
system. No significant differences were found for district-level opinions 
of the transportation system from 1980 to 1984. However, Districts 10, 11, 
and 12 continued to be less satisfied with the overall transportation system 
than did the rest of the state. 
Maintenance-related activities have traditionally played an important 
role in the view of the public, and a comparison of the public's perception 
of these activities in 1980 to 1984 are presented in Table 43. Percentages 
are shown for those dissatisfied or very dissatisfied with overall 
maintenance and snow and ice removal. In general, there was a decline in 
the percent of respondents who were dissatisfied or very dissatisfied with 
maintenance-related activities (Table 43). Disapproval of overall 
maintenance decreased from 40 to 32 percent statewide over the four-year 
period. A large number of resurfacing programs over the past four years 
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could have resulted in less disapproval of overall maintenance. Similarily, 
disapproval of snow and ice removal procedures decreased from 41 to 35 
percent. This was likely the result of milder winters and less snow over 
the past four years as compared to the winters just prior to 1980. 
District-level opinions varied considerably for maintenance activities with 
Districts 10, 11, and 12 having the highest percentages of those 
dissatisfied or very dissatisfied with overall maintenance and snow and ice 
removal. 
Another general measure of the public's opinion which was compared over 
the four-year period was the frequency of encountering inadequate 
transportation services. Two categories of inadequate services are 
presented in Table 44 for 1980 and 1984. It was found that the statewide 
percent of respondents encountering rough roads increased slightly from 1980 
(54 percent) to 1984 (57 percent). No pattern was found for opinions of 
rough roads by district. A significant increase occurred in District 5 
which could have been the result of increased reconstruction activity on 
highways in that District. An opposite pattern was found for statewide 
opinions of too much congestion on city streets between 1980 (44 percent) 
and 1984 (36 percent). Major differences were found for these respondents 
in Districts 10 and 12. They apparently felt that city streets were much 
less congested in 1984 than they were in 1980. This could be related to the 
construction of several bypasses in the past four years. 
The subject of government spending for transportation-related activities 
was compared over the four-year period, and the results are presented in 
Table 45. The greatest differences were found for spending on railroads and 
public transportation. For both areas, those responding in 1984 indicated 
that less spending could be justified as compared to those that responded in 
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1980. It was also found that fewer people felt that spending on snow and 
ice removal should.increase. Opinions concerning other areas of government 
spending remained relatively unchanged. 
A comparison was also made of opinions concerning various laws and 
government-regulations in 1980 and 1984 (Table 46). Those in favor of a law 
requiring seatbelt usage increased from 30 percent in 1980 to 42 percent in 
1984. An opposite trend was found for opinions concerning several other 
laws or regulations. Those in favor of strict enforcement of the 55-MPH 
speed limit decreased from 66 to 52 percent. Support for a law prohibiting 
the sale of non-returnable bottles and cans decreased from 55 to 38 percent 
over the four-year period. Those favoring enforcement of truck weight 
limits decreased from 75 to 68 percent. It was also noted that a very high 
level of support was given to a law requiring motorcyclists to wear helmets 
in both 1980 and 1984. 
SUMMARY 
Survey Response 
1. Responses were received from 4,887 of 9,600 (51 percent) licensed 
drivers who were sent questionnaires. 
2. The number of usable responses totaled 4, 731 or 49 percent. The 
response rate varied from 46 percent in District 3 to 54 percent in 
District 6. 
Procedure 
1. The survey was sent to 800 randomly .selected licensed drivers in each 
of the 12 highway districts in Kentucky. 
2. The original mailing consisted of a cover letter and questionnaire. A 
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reminder postcard was mailed approximately one week later. A second 
questionnaire was sent approximately one month after the original to 
400 drivers in each highway district who had not responded to the 
original. 
Personal Information 
1. Most responses were received from the age groups of 25 to 34 and 35 to 
44· 
2. Statewide, the most common occupations were housewife and skilled 
worker. 
3· Annual vehicle miles driven averaged slightly over 12,000. 
Satisfaction with Transportation Services 
1. Statewide, 82 percent of the respondents stated they were satisfied or 
very satisfied with the overall transportation system. 
-2. On a district level, the percentage indicating satisfaction was fairly 
consistent except for District 12 which had only 56 percent 
satisfaction. 
3. The respondents were generally satisfied with overall maintenance (67 
percent indicating satisfaction). The lowest level of satisfaction was 
found for timeliness of pothole repair. The highest (73 percent) was 
for mowing frequency. 
4. It was found that the highest level of dissatisfaction was for drivers 
who were dissatisfied with overall maintenance. 
Inadequate Transportation Services 
1. Statewide, the. least problems occurred with poor traffic signs (8 
percent of the respondents) and delay on rural roads (12 percent). 
2. _The greatest problems were rough roads (57 percent), excessive hills 
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and curves (37 percent), and congestion on city streets (36 percent). 
3. Routes frequently listed as being bumpy or rough were tabulated by 
district. Interstates were listed most often. 
4. Routes frequently listed as having too many hills or curves were also 
tabulated by district. Statewide, US"60 and 68 were noted most often. 
Drivers' Comments 
1. The interstate system was the most appreciated aspect of the 
transportation syst~m at both the district level and statewide. 
Several other i terns such as good roads, overall progress, 
accessibility, and toll roads were also listed frequently. 
2. The most frequently mentioned driver complaint was poor road 
I 
maintenance. Other major complaints were problems related to trucks 
and/or coal trucks, snow and ice removal, and lack of adequate public 
transportation. 
3. It was found that drivers' opinions of major causes of congestion in 
urban areas were rush hour traffic and high traffic volume. 
4. In rural areas, the major cause of delay was farm equipment or large 
machinery. Other frequently listed causes were road maintenance 
activities and slow trucks. 
Comparison with Other States 
1. When drivers were asked to compare highways in Kentucky with average 
highway conditions in other states, 25 percent indicated highways were 
worse in Kentucky and 22 percent felt conditions were better. Others 
felt there was no difference or had no opinion. 
2"• When comparisons were made with highways in specific states, it was 
found that 41 percent of the respondents felt roads in Kentucky were 
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better than those in the seven bordering states. 
Future Government Spending 
1. Drivers were of the opinion that government spending should increase 
for repair of rough railroad crossings, road maintenance, road 
reconstruction, snow and ice removal, and highway safety improvements. 
2. Areas for which the lowest percentage indicated a need for increased 
spending was airport construction and maintenance and public 
transportation. 
3. The highest percentage of respondents indicating a need for an increase 
in spending was found in District 1 2. Districts in the southeastern 
part of the state indicated a need for more spending for road 
reconstruction. 
Opinions On Laws or Government Regulations 
1. The strongest support for any of the listed laws or regulations was for 
a law requiring motorcyclists to wear helmets. 
2. The least support was for a law requiring mandatory retesting of 
drivers upon license renewal and a law requiring all new autos to be 
equipped with air bags. 
3· There was also strong support for strict enforcement of truck weight 
limits and the addition of a penalty (fine) to the existing law 
requiring use of child safety seats and having the law apply to 
children under the age of six. 
Carpool and Vanpool Participation 
1. One-third of the respondents indicated they participated in some type 
of carpool or vanpool. 
2. Rising gas prices was the major reason respondents would c'onsider using 
22 
carpools or vanpools more. 
Comparison of 1980 and 1984 Surveys 
1. Respondents who were very satisfied or satisfied totaled 81 percent in 
1980 and 82 percent in 1984. 
2. No significant differences were found for district-level opinions of 
the transportation system from 1980 to 1984. Districts 10, 11, and 12 
continued to be less satisfied with the overall transportation system 
than did the rest of the state. 
3· In general, there was a decline in the percent of respondents who were 
dissatisfied or very dissatisfied with maintenance-related activities. 
4. It was found that the statewide percent of drivers encountering rough 
roads increased slightly from 1980 (54 percent) to 1984 (57 percent). 
An opposite pattern was found for statewide opinions of too much 
congestion on city streets between 1980 ( 44 percent) and 1984 (36 
percent). 
5. Opinions concerning most areas of government spending remained 
unchanged over the four-year period. 
6. Drivers in favor of a law requiring seat belt usage increased from 30 
percent in 1980 to 42 percent in 1984. An opposite trend was found for 
opinions concerning strict enforcement of the 55-MPH speed limit. 
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TABLE 1. SUMMARY OF LICENSED DRIVERS BY DISTRICT 
DISTRICT NUMBER OF PERCENT OF 
NUMBER LICENSED DRIVERS STATEWIDE TOTAL 
1 146,041 6.57 
2 222,209 10.00 
3 132,034 5·94 
4 147' 576 6.64 
5 548,448 24.68 
6 212,288. 9·55 
7 287,246 .1 2. 93 
8 1 oo, 004 4.50 
9 122,855 5·53 
10 66' 174 2.98 
11 118,952 5·35 
12 118,490 5·33 
TABLE 2. RESPONSE BY DISTRICT 
PERCENT 
DISTRICT NUMBER PERCENT USABLE USABLE 
NUMBER RESPONDING RESPONDING RESPONSES RESPONSES 
1 417 52 404 51 
2 408 51 392 49 
3 382 48 368 46 
4 427 53 416 52 
5 390 49 374 47 
6 453 57 433 54 
7 398 50 383 48 
8 391 49 379 47 
9 422 53 411 51 
10 400 50 390 49 
11 414 52 407 51 
1 2 385 48 374 47 
ALL 4887 51 4731 49 
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TABLE 3. SUMMARY OF PERSONAL INFORMATION 
PERCENT IN GIVEN CATEGORY. 
DISTRICT 
VARIABLE CATEGORY 1 2 3 4 5 6 7 e g 10 11 12 STATEWIDE 
Age 16-20 e.5 g.3 e.g 10.5 6.2 6.7 6.9 g.g e.6 12.2 g.o g.e 8.1 
21-24 7.5 g.o e.g ?.g e.6 ?.g 6.6 e.g g.6 7-7 e.5 1 o. 1 e.3 
25-34 1e. 3 25-4 20.e 20.0 24.3 24-1 29.1 25.0 22.e 24.0 24.0 26.9 24.2 
35-44 17.5 19.e 1e. 3 22.2 1e. 1 22.2 23.3 16.4 17-9 19.4 22.2 22.0 20.0 
45-54 16.0 13.g 1 5 .e 16.5 16.5 12.5 12.4 15 .g 16.4 17.1 1 5.0 1 o. 6 14. e 
55-64 16.5 g.3 12.5 13.6 15. 1 15.0 13.e 11.0· 12.0 11.2 13.5 11.1 13.4 
65-74 1 2. 5 10.3 11. 1 7-2 e.4 10.0 6.6 1 o. 5 g.e 5.6 5-7 ?.g e.e 
75 or Older 3-0 3.1 3-6 2. 1 2.7 1.6 1.3 2.4 2.9 2.e 1. 2 1 • 6 2.4 
Sex Male 57.0 57-2 .55-7 53-5 53-4 55.4 52-4 55·9 59·5 59.5 5e.? 61.7 55-6 
N Female 43.0 42.e 44-3 46-5 46.6 44.6 47-6 44.1 40.5 40.5 41.3 3e.3 44-4 
Ln Population Greater than 60,000 2.6 11.3 5.1 0.7 65.5 2.0 3g.4 1.5 1. 7 0.3 1 ·3 0.6 23-4 
of City of 15,000-60,000 30.6 3e·7 2e.2 14.7 14.2 29.0 19·3 11 • 9 21.6 3.2 5-4 2.9 19.6 
Residence 2,500-14,99g 21.3 17.0 27.3 33.5 5.2 33·3 21.5 27.6 26.1 29.4 46.2 29.e 21.e 
Less than 2,500 14.5 10.2 e.e 14.2 3.e 1 o. 2 3.9 17.2 15.6 21.2 12.e 21.2 9-9 
Rural Area 30.9 22.e 30.5 36.9 11.6 25.6 1 6.0 41.e 35-0 45-9 34-4 45-4 25.4 
Occupation Housewife 12.9 13.3 13-3 1e.9 13.5 13· 3 11 .e 14.4 12.4 17.6 18.2 1 6. 1 14.0 
Skilled 11 • 4 11 • 7 9·4 1 o. 2 9.6 11 • g 11 • 2 1 2. 4 13-9 1.2. 9 10.4 10.7 11.0 
Professional 10.3 10.9 6.e e.? 1 o. 7 13.5 14.2 9-6 10.9 e. 1 1 o. 7 g.o 10.9 
Unskilled 9-3 12 .o 16.5 13-4 8.3 6.2 10.2 1 2.4 9-3 e.4 6.0 4-5 9-5 
Retired 17.e 13.0 14.5 1 o. 9 13.2 11 • 9 ?.e 11 • e 1 o. 1 1 o.e 10.7 10.7 12.0 
Clerical 6.5 5.2 3·7 4.2 6.9 9-5 9-6 3-7 5-8 4-5 6.3 5·4 6.5 
Student 6.5 4-2 6.0 4.2 5·5 4-3 4-3 7.1 6.e 6.0 6.0 5.6 5·3 
Sales 5-9 5·5 6.0 5.5 6.9 5.2 4-3 3-4 5.6 4.2 4-7 3-9 5-5 
Supervisory 4·7 4.4 5·7 3·7 6.9 4-7 ?.e 1. 4 4-3 1.6 1.3 2.6 5. 1 
Technician 3·4 3. 1 2.0 2.2 3·3 5·7 4.0 1 • 1 Le 1.6 2.6 1.1 3. 1 
Agricultural 5-7 2.g 5. 1 6.7 3.0 3. 1 2.7 10.4 2.e 4.7 Le o. 3. 3·7 
Professional 
Driver 1.e 1.6 3. 1 1.7 1 • 4 3.e 2.1 2.3 2.5 4.2 3-4 2.3 2.2 
Unemployed 1 .8 4-4 4.3 3-5 4-4 2.1 1 • 3 4-e 5-3 5.e 6.0 5-9 3-e 
Mining o.o 5·2 0.3 o.o o.o o.o o.o 0.3 o.o 4.2 4-7 12.4 1.6 
Law Enforcement o.o o.o 0.3 0.3 0.3 0.2 1 • 3 o.o 0.3 0.0 o.o 0.6 0.4 
Militarv Service 2.3 0.5 0.9 1.7 0.6 0.2 o.e 0.3 o.e o.o o.e o.o 0.6 
• TABLE 4. AUTOMOBILE AVAILABILITY 
PERCENT IN GIVEN CATEGORY 
DISTRICT 
VARIABLE CATEGORY 1 2 3 4 5 6 7 8 9 10 H 12 STATEWIDE 
Number in · 1 H.2 10.2 7-7 7-9 8.3 8.1 13-1 5.6 8.0 3-8 7-0 8.1- 8.9 Household 2 36.5 30.2 31.5 28.8 36-3 31.7 29.6 32.8 33-7 27-7 26.9 27.5 32.1 
3 24-3 20.2 25-5 21.2 20.4 22.4 25.7 23.2 22.2 26.2 23.1- 1-5.6 22.2 
4 15-9 23-5 22.5 22.6 20.7 1-8.2 18.3 22.9 21.7 21.9 24-9 28.3 21.2 
5 7-4 1-0.0 9-3 12.0 8.6 11.5 9-7 12.0 10.5 1-0.7 10.3 1-2.7 10.0 o or More 4-7 5-9 3-6 7-5 5.6 7-9 3-7 3-5 3-9 9-7 7-8 7.8 5-~ Number of 1 21. 1 23.0 21.8 19.3 20.6 21.5 23.4 20.6 24.3 26.4 27.7 29.7 22. Vehicles 2 46.1 42-7 43.8 45.2 52.0 45-7 46-7 43-2 42.5 40.2 43-3 4~-3 46.f 3 or More 32.8 34-3 34-4 35-5 27.4 32.8 29-9 36.2 33-2 33-4 29.0 2 .o 31. Automobile Always 92.0 89.0 91.0 88.0 91.0 91.0 91.0 89.0 89.0 85.0 88.0 84.0 90 Availability Sometimes 7 10 9 H 8 9 9 9 H 13 H 15 10 Never 1 1 0 0 1 0 0 1 1· 2 1 1 1 
N 
"' 
TABLE 5. ANNUAL MILES DRIVEN 
PERCENT RESPONDING 
DISTRICT LESS THAN 10,000 TO 20,000 TO 30,000 
NUMBER 10,000 19,999 29,999 or More Average 
1 38 38 15 10 17,838 
2 42 34 14 10 13,352 
3 47 36 8 8 H,560 
4 42 37 13 8 13,076 
g 47 38 10 g 1-0,914 46 36 H H,634 
7 43 37 14 7 11,836 8 46 36 9 9 12,136 
9 42 35 14 9 12.399 10 43 33 14 H 13,688 
11 46 34 11 10 12,964 12 42 32 17 9 13,047 
ALL 44 36 12 7 12,425 
TABLE 6. SATISFACTION WITH KENTUCKY'S OVERALL TRANSPORTATION SYSTEM 
PERCENT RESPONDING 
DISTRICT VERY VERY 
NUMBER SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
1 3 80 14 3 
2 4 79 15 2 
3 5 79 13 2 
4 5 81 1 2 2 
5 8 76 13 3 
6 5 80 14 1 
7 6 81 13 1 
8 5 78 1 5 2 
9 5 76 14 5 
1 0 4 72 17 6 
1 1 4 70 20 6 
1 2 3 53 30 14 
ALL 5 77 15 3 
TABLE 7. STATEWIDE DRIVER OPINIONS CONCERNING VARIOUS MAINTENANCE-RELATED 
TRANSPORTATION ACTIVITIES 
PERCENT RESPONDING 
VERY VERY 
ACTIVITY SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Overall Maintenance 6 61 26 6 
Snow and Ice Removal 10 54 24 12 
Mowing Frequency 10 63 20 7 
Timeliness of Pothole Repair 3 35 44 18 
Timeliness of Litter Pickup 8 53 26 14 
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TABLE 8. SATISFACTION WITH KENTUCKY'S OVERALL TRANSPORTATION SYSTEM 
VERSUS AGE AND SEX OF DRIVER AND POPULATION OF CITY OF RESIDENCE 
PERCENT RESPONDING 
VERY VERY 
VARIABLE CATEGORY SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Age 16-20 3 79 14 4 
21-24 6 77 15 2 
25-34 3 76 18 4 
35-44 4 74 18 5 
45-54 5 76 14 5 
55-64 6 76 15 4 
65-74 10 74 13 3 
75 or Older 9 73 15 3 
Sex Male 5 73 17 5 N 4 79 14 3 
"' 
Female 
Population Greater Than 60,000 7 78 13 3 
of City of 15,000-60,000 6 77 15 2 
Residence 3,500-14,999 4 76 16 4 
Less Than 2,500 5 74 15 6 
Rural Area 4 75 16 5 
TABLE 9· SATISFICATION WITH KENTUCKY'S OVERALL TRANSPORTATION 
SYSTEM VERSUS VARIOUS DRIVING INFORMATION 
PERCENT RESPONDING 
VERY VERY DIS~ DIS~ 
VARIABLE CATEGORY SATISFIED SATISFIED SATISFIED SATISFIE 
Annual Miles Less than 10,000 6 78 13 4 
Driven 10,000 to 19,999 4 77 16 g 20,000 to 29,999 5 72 17 
30,000 or More 5 65 25 6 
Encounter Rarel:r 14 78 7 1 
Rough Roads Somehmes- 6 86 6 1 
Fairlb Often 3 78 17 2 Very ften 3 58 29 H 
Encounter Narrow, Rarel:r 10 83 5 1 
Hilly Roads Somehmes 5 84 10 1 
Fairlb Often 2 71 23 4 Very ften 3 53 30 30 
Overall Very Satisfied 30 65 4 1 
Maintenance Sahsfied 4 87 
37 
1 
Dissatisfied 1 63 5 
Very Dissatisfied 1 40 33 26 
Snow and Very Satisfied 17 72. 8 2 
Ice Removal Sahsfied 4 81 12 2 
Dissatisfied 2 74 19 4 
Very Dissatisfied 1 58 28 l4 
Mowing Very Satisfied 15 73 9 2 
Frequency Satisfied 4 80 13 3 
. Dissatisfied 2 72 22 1~ Very Dissatisfied 3 56 27 
Timeliness of Very Satisfied 30 ~t 6 1 Pothole Sahsfied 7 6 1 
Repair Dissatisfied 2 77 18 1~ Very Dissatisfied 2 57 28 
Timeliness of Ver:r Satisfied 17 74 1~ 2 Litter Pickup Sahsfied 5 81 2 
Dissatisfied 3 76 18 1~ Very Dissatisfied ;? 58 27 
Unacce~table Rarely 8 80 14 3 Ganges ion on Somet1mes 4 79 
City Streets Fairly Often 3 ~§ 18 4 Often 4 27 11 
Unacceptable Rarely 6 82 11 2 
Delal on Sometimes 3 73 19 4 Rura Roads Fairly Often 2 61 28 tf Often 6 47 30 
Problem with Rarely 6 80 12 2 
Traffic Signs Sometimes 3 71 20 5 
Fairly Often 4 61 ~~ a Often ·1 60 
Problem with Rarely 6 t~ 12 ~ Traffic Signals Sometimes 3 18 
Fairly Often 4 71 19 6 
Often 1 63 25 10 
Problems with Rarel:r 6 80 H 2 
Pavement Markings Somet1mes 3 76 18 3 
Fairl3 Often 1 69 24 6 
Very ften 3 57 24 16 
29 
TABLE 10. SATISFACTION WITH VEHICLE REGISTRATION PROCEDURE 
PERCENT RESPONDING 
DISTRICT VERY VERY 
NUMBER SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
1 38 54 4 3 2 46 50 3 1 
3 43 51 3 3 
4 46 49 2 3 g 55 41 1 2 48 46 3 3 
7 49 47 3 1 8 45 48 4 3 
9 41 53 3 3 
10 43 49 3 5 11 44 50 3 3 12 47 46 4 4 
ALL 48 47 3 2 
w 
0 
TABLE H. FREQUENCY OF ENCOUNTERING INADEQUATE TRANSPORTATION SERVICES 
PERCENT EXPERIENCING GIVEN PROBLEM FAIRLY OF VERY OFTEN 
EXCESSIVE CONGESTION DELAY POOR POOR POOR 
DISTRICT ROUGH HILLS AND ON CITY ON RURAL TRAFFIC TRAFFIC PAVEMENT 
NUMBER ROADS CURVES STREETS ROADS SIGNS SIGNALS MARKINGS 
1 52 38 30 9 9 15 16 2 52 35 31 13 6 19 17 
3 53 . 36 37 13 7 H H 4" 62 39 29 10 6 l3 15 g 53 21 50 10 7 18 20 59 39 34 7 8 21 19 
7 46 29 53 7 8 22 1~ 8 56 50 30 12 6 11 1 
9 62 47 32 13 5 16 17 
10 74 57 31 17 9 11 18 
11 66 55 41 15 8 1f 24 12 81 73 41 30 12 2· 32 
ALL 57 37 36 12 8 17 18 
TABLE 12. DISSATISFICATIOII WITH MAINTENANCE-RELATED ACTIVITIES 
PERCENT DISSATISFIED OR VERY DISSATISFIED 
' 
TIMELINESS TIMELINEss[ 
DISTRICT OVERALL SNOW AND MOWING OF POTHOLE OF LITTER 
NUMBER MAINTENANCE ICE REMOVAL FREQUENCY REPAIR PICKUP 
1 28 41 30 57 30 
2 33 47 33 60 31 
3 25 47 24 52 38 
4 35 38 31 60 36 
5 28 27 25 59 35 6 31 27 20 62 31 
7 25 33 24 59 36 8 30 37 34 58 43 
9 30 34 22 62 39 
10 49 46 35 73 56 
11 M 40 28 70 54 12 47 48 86 73 
ALL 32 36 27 62 39 
w 
,_. 
TABLE 1). PERCENTAGE OF HIGHWAYS THAT ARE BUMPY, UNEVEN, OR ROUGH 
PERCENT RESPONDING 
DISTRICT LESS THAN 10 TO 26 TO MORE THAN 
NUMBER 10 PERCENT 25 PERCENT 50 PERCENT 50 PERCENT 
1 28 ~f 26 11 2 30 24 15 
3 28 37 23 12 
4 22 32 29 18 
~ 30 30 24 16 29 29 27 16 
7 30 35 26 9 8 26 33 26 15 
9 22 31 30 16 
10 19 27 28 26 
11 21 25 32 22 
12 12 20 26 42 
TABLE 14. FREQUENCY OF ENCOUNTERING INADEQUATE TRANSPORTATION 
SERVICES BY POPULATION OF CITY OF RESIDENCE 
PERCENT EXPERIENCING GIVEN PROBLEM FAIRLY OR VERY OFTEN 
POPULATION NARROW, CONGESTION DELAY PROBLEMS WITH OF CITY ROUGH HILLY ON CITY ON RURAL TRAFFIC TRAFFIC PAVEMENT 
OF RESIDENCE ROADS ROADS STREETS ROADS SIGNS SIGNALS MARKINGS 
Greater Than 
60,000 48 21 53 8 9 26 21 
15,000-60,000 52 34 39 10 7 21 17 
2,500-14,999 60 45 40 13 8 15 21 
Less than 2,500 61 49 30 13 8 14 17 
Rural Area 66 57 30 15 8 14 16 
w 
N TABLE 15. ROUTES LISTED BY TEN PERCENT OR MORE OF RESPONDENTS IN A 
HIGHWAY DISTRICT AS BEING BUMPY OR ROUGH 
DISTRICT NUMBER ROUTE PERCENT 
1 I24 14 
2 us 60 13 
us 41 10 
3 I65 41 
us 68 12 
4 I65 43 
us 31 11 
5 I65 33 
I264 13 
6 175 f~ us 27 
7 I65 22 
I64 14 
8 I75 14 
us 27 12 
I65 11 
9 I64 16 
us 23 15 
us 60 14 
10 175 11 
11 I75 20 
12 us 23 26 
us -119 14 
w 
w 
TABLE 16. ROUTES LISTED MOST OFTEN STATEWIDE AS BEING BUMPY OR ROUGH 
ROUTE 
I65 
I75 
I64 
us 60 
us 23 
us 68 
us 27 
us 25 
us 119 
us 62 
I71 
Mountain Pkwy. 
KY 80 
NUMBER OF 
TIMES LISTED 
707 
658 
351 
264 
253 
160 
151 
132 
129 
124 
119 
112 
108 
TABLE 17. ROUTES LISTED BY TEN PERCENT OR MORE OF RESPONDENTS IN A 
HIGHWAY DISTRICT AS BEING NARROW, WITH TOO MANY HILLS OR CURVES 
DISTRICT NUMBER ROUTE PERCENT 
1 us 60 14 
us 68 10 
2 us 60 14 
3 us 68 15 
KY 90 10 
4 us 62 11 
us 31 10 
~ I264 18 I75 21 
us 27 11 
7 us 68 17 
us 25 10 
8 KY 461 12 
us 27 11 
9 KY 10 11 
10 KY 52 10 
11 us 421 13 12 us 2f 18 
us 1 9 18 
TABLE 18. ROUTES LISTED MOST OFTEN STATEWIDE AS BEING NARROW, 
WITH TOO MANY HILLS OR CURVES 
ROUTE 
us 60 
us 68 
us 23 
us 62 
us 119 
KY 80 
us 27 
I75 
us 42>1 
NUMBER OF 
TIMES LISTED 
205 
202 
138 
130 
no 
1'29 
HB 
110 
104 
TABLE 19. ASPECTS OF TRANSPORTATION SYSTEM MOST APPRECIATED 
RANK 
1 
2 
3 
4 g 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 28 
29 
ASPECT APPRECIATED 
Interstate System 
Good Roads (In General) 
Overall Progress 
Accessib~lity 
Nothing \Not Including Those Left Blank) 
Parkway System 
Law Enforcement 
Maintenance 
Snow and Ice Removal 
Rest Areas 
Scenery 
Signing 
New Construction 
Highway Appearance 
Multilane Highways 
Pavement Markings 
Upgrading Existlng Highways 
Convenience 
Mowing 
Safety Features 
Public Transportation 
55 MPH Speed Limit 
Maintenance of Major Highways 
Bypasses 
Transportation for Elderly and Handicapped 
Drunk Driving Enforcement 
Litter Pickup 
Paved Highways 
Airports 
Other 
34 
NUMBER OF 
OF TIMES 
LISTED 
426 
225 
145 
137 
126 
123 
118 
11 5 
111 
103 
101 
98 
67 
65 
65 
57 
53 
40 
3t 
29 
27 
23 
17 
14 
14 
14 
13 10 
216 
PERCENT OF 
RESPONDENTS 
LISTING 
9-0 
4-8 
3. 1 
2.9 
2.7 
2.6 
2.5 
2.4 
2-3 2.2 
2. 1 
2. 1 
1.4 
1.4 
1.4 
1.2 
1.1 
0.8 
0.7 
0-7 0.6 
0.6 
0.5 
0-4 
0.3 
0.3 
0.3 0.3 
0.2 
4-6 
TABLE 20. MAJOR ASPECTS OF TRANSPORTATION SYSTEM MOST APPRECIATED 
(BY HIGHWAY DISTRICT) 
RANKING ASPECT APPRECIATED 1 2 3 4 5 6 7 8 9 10 11 12 
1 Interstate System 1 1 1 1 1 1 1 1 1 1 1 4 
2 Good Roads (In General) 2 4 2 2 4 2 2 2 2 6 
3 Overall Progress 5 9 4 10 3 6 4 5 6 2 2 
4 Accessibility 8 6 7 3 2 4 4 2 
5 Nothing (Not Including Those Left Blank) 3 5 8 10 7 6 10 1 
6 Parkway System 3 2 6 7 9 8 3 4 5 
7 Law Enforcement 4 10 4 4 9 7 7 .8 2 4 9 
8 Maintenance 8 7 6 7 3 4 9 8 
9 Snow and Ice Removal 6 9 5 4 5 2 2 6 
w 10 Rest Areas 5 3 8 3 8 
Ln 11 Scenery 8 8 10 7 6 5 4 7 
12 Signing 7 3 6 8 7 5 
13 New Construction 7 9 7 3 
14 Highway Appearance 7 8 10 7 
15 Multilane Highways 5 9 7 
16 Pavement Markings 7 9 9 
17 Upgrading Existing Highways 10 6 9 
18 Convenience 10 
19 Mowing 8 
20 Safety Features 
21 Public Transportation 
22 55 MPH Speed Limit 
23 Maintenance of Major Highways 
24 Bypasses 
25 Transportation for Elderly and Handicapped 
26 Drunk Driving Enforcement 
27 Litter Pickup 
28 Paved Highways 
29 Airports 
Other 
TABLE 21. MAJOR CAUSES OF CONGESTION OR DELAY IN URBAN AND RURAL AREAS 
URBAN AREA 
Rural Area 
CAUSE OF CONGESTION OR DELAY 
Rush Hour Traffic 
High Traffic Volume 
Signals Not Synchronized 
Poor Design or Planning 
Narrow Streets 
Poor Drivers 
Lack of Traffic Signals 
Inadequate Street System 
Not Enough Lanes 
Accidents 
Highway Construction 
Special Events 
Large Trucks 
Lack of Bypass Route 
Road Maintenance Activities 
Traffic Signals Not Operating Properly 
Illegal Parking 
Too Many Traffic Signals 
Trains 
Poor Maintenance 
Inadequate Parking 
Businesses 
Lack of Left-Turn Lanes 
Weather 
Schools 
Poorly Designed Expressway Ramps 
Stop Signs 
Other 
Farm Equipment/Large Machinery 
Road Maintenance Activities 
Slow Trucks 
Narrow Roads 
Poor Maintenance 
Accidents 
Road Construction 
Poor Drivers 
Weather 
Trains 
Signs and Signals 
Inefficient Highway Workers 
Inadequate Capacity 
Rush Hour Traffic 
High Traffic Volume 
Utility Work 
Other 
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NUMBER 
OF TIMES 
LISTED 
464 
359 
297 
219 
207 
183 
156 
134 
124 
96 
87 
87 
86 
76 
68 
61 
56 
51 
44 
44 
43 
39 
37 
34 
26 
26 
23 
258 
370 
288 
21'6 
180 
179 
no 
1'59 
143 
143 
79 
52 
52 
43 
43 
39 
27 
159 
PERCENT OF 
RESPONDENTS 
LISTING 
9-8 
7.6 
6.3 
4.6 
4-4 
3·9 
3·3 
"2.8 
2.6 
2.0 
1 .8 
1.8 
1.8 
1.6 
1.4 
1.3 
·1'. 2 
1 • 1 
o.9 
0.9 
0.9 
0.8 
0.8 
0.7 
0.5 
0.5 
o. 5 
5-5 
7-8 
6. 1 
4.6 
3.8 
3.8 
3.6 
3-4 
3-0 
3.0 
1.7 
1.1 
1.1 
0-9 
0.9 
0.8 
0.6 
3·4 
TABLE 22. CAUSES OF SPECIFIC TRAFFIC CONTROL PROBLEMS 
'NUMBER 
OF TIMES 
CAUSE OF TRAFFIC CONTROL PROBLEM LISTED 
Additional Traffic Signal Needed 
Poor Lane Delineation 
Traffic Signal Operatin~ Improperly 
Lack of Signal Prqgress1on 
Rush Hour Traffic/High Traffic Volume 
Poor Engineering Design 
Inadequate Road Width 
Shopping Center/Factory 
Inadequate Number of Lanes 
Poor Drivers 
Need Additional Signing 
View of Sign Obstructed 
Road Construction 
Too Many Traffic Signals 
Trains 
Confusing Signs or Signals 
School Zones 
Need Left-Turn Signal 
Need Left-Turn Lane 
Coal Trucks 
Parking 
Other 
213 
155 
146 
141 
119 
70 
64 
51 
47 
45 
31 
30 
29 
28 
22 
20 
20 
18 
n 
13 
161 
TABLE 23. COMPLAINTS ABOUT TRANSPORTATION SYSTEM 
RANK 
1 
2 
3 
4 
~ 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
COMPLAINT 
Poor Maintenance (Bad Roads in G~neral) 
Has No Complaint (Not Left Blank) 
Inadequate Road System 
Pot Holes 
Trucks and/or Coal Trucks 
Condition of Rural Roads 
Snow and Ice Removal 
Lack of Adequate Public Transportation 
Poor Roadway Geometries 
Poor Planning and/or Design 
State Employee Inefficiency 
Tolls 
Not Enough Police and/or Lenient Enforcement 
Poor Pavement Markings 
Bad Roads in Eastern Kentucky 
Politics and/or Lack of Communication 
Litter 
Constructon Too Slow 
55 MPH Speed Limit 
Poor Signing 
Lenient License Requirements/Poor Drivers 
Not Enou~h Mowing 
Drunk Dr1vers 
Too Much Spending in Urban Areas 
Lack of Adequate Safety Features 
Not Enough Rest Stops 
Construction Causing Traffic Problems 
Rough Railroad Crossings 
Not Enough Traffic Signals 
Other 
37 
PERCENT OF 
RESPONDENTS 
LISTING 
4·5 
3·3 
3· 1 3.0 
2.5 
1.5 
1.4 
1'.1 
1.0 
1.0 
0.7 
0.6 
0.6 
0.6 
0.5 
0.4 
0.4 
0.4 
0.4 
0.3 
0.3 
3·4 
NUMBER 
OF TIMES 
LISTED 
782 
440 
320 
219 
209 
198 
163 
132 
125 
92 
87 
78 
u 
62 
51 
50 
50 
46 
44 
36 
34 
31 
29 
27 
25 
24 
24 
23 
384 
PERCENT OF 
RESPONDENTS 
LISTING 
16.5 
9·3 6.8 
4.6 
4·4 4.2 
3·4 2.8 
2.6 
1.9 
1. 8 
1 • 6 
1.5 
1.4 
1.3 
1.1 
1.1 
1.1 
1.0 
0.9 
0.8 
0.7 
0.7 
0.6 
0.6 
0.5 
o. 5 0.5 
o. 5 
8.1 
TABLE 24. MAJOR COMPLAINTS ABOUT TRANSPORTATION SYSTEM (BY HIGHWAY DISTRICT) 
RANKING 
STATEWIDE DISTRICT NUMBER 
RANKING COMPLAINT 1 2 3 4 5 6 7 8 9 10 11 "12 
1 Poor Maintenance (Bad Roads in General 1 1 1 1 2 1 1 1 1 1 1 1 
2 Has No Complaints (Not Left Blank) 3 2 2 2 1 2 2 2 2 2 3 9 
3 Inadequate Road System 2 7 3 3 5 3 3 5 3 3 2 6 
4 Pot Holes 5 5 5 4 6 4 6 5 6 6 4 
5 Trucks and/or Coal Trucks 10 4 9 7 8 3 7 8 6 4 5 7 
6 Condition of Rural Roads 6 9 6 4 6 4 4 5 4 8 
7 Snow and Ice Removal 4 6 4 6 9 5 7 7 7 
8 Lack of Adequate Public Transportation 5 9 8 7 8 7 8 2 
9 Poor Road Geometries 9 6 7 3 10 4 
w 10 Poor Planning and/or Design 6 5 7 co 
11 State Employee Inefficiency 7 8 10 9 8 8 
12 Tolls 7 3 
13 Not Enough Police and/or Lenient Enforcement 10 9 9 
14 Poor Pavement Markings 9 9 
15 Bad Roads in Eastern Kentucky 7 7 2 
16 Politics and/or Lack of Communication 9 
17 Litter 3 9 
18 Construction Too Slow 9 
19 55 MPH Speed Limit 9 
20 Poor Signing 
21 Lenient License Requirements/Poor Drivers 
22 Not Enough Mowing 
23 Drunk Drivers 
24 Too Much Spending in Urban Areas 
25 Lack of Adequate Safety Features 
26 Not Enough Rest Stops 
27 Construction Causing Traffic Problems 
28 Rough Railroad Crossings 
29 Not Enough Traffic Signals 
Other 1264 (Watterson Expressway) 7 
TABLE 25. SUGGESTIONS FOR IMPROVEMENT 
RANK 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
NUMBER 
OF TIMES 
SUGGESTION LISTED 
Improve Maintenance 441 
Wider Roads 264 
Increase Emphasis on Rural Roads 215 
Better Public Transportation 134 
More Efficient Work 118 
Repair Potholes 1-10 
Road Improvements 109 
Better Lane Delineation 96 
Better, Safer Roads 93 
Better Snow and Ice Removal 81 
Increase Speed Enforcement 69 
Repave Roads More Often 68 
Strict Enforcement of Truck Weight Limits 68 
More or Better Signing 55 
Increase Drunk Driving. Enforcement 55 
Better Mowing 48 
Remove Political Influence 48 
Road Reconstruction 48 
Widen or Repair Bridges 48 
Improve Eastern KY Roads 38 
Widen Shoulder/General Shoulder Improvements 37 
Improve Litter Pickup 36 
Higher Speed -Limit on Interstate Type Highways 35 
More Rest Areas 33 
Better Traffic Signal Systems 32 
Increase Number of Lanes 31 
Cover Beds of Coal Trucks 30 
Increase Budget 27 
Install More Guardrail 27 
More Efficient Management 26 
Establish Truck Routes 26 
Increase Speed Limit on All Roads 26 
Improve Planning for Future 24 
Complete Construction Projects 23 
Spend Coal Tax in Eastern KY 23 
Eliminate Tolls 22 
Increase Road Construction Budget 22 
More Employees 20 
Improve Railroad Crossings 20 
Enforce Litter Law 20 
Build More Bypasses 18 
Finish Jefferson Freeway 17 
Emergency Phones 16 
Highway Safety Improvements 15 
Other 392 
39 
PERCENT OF 
RESPONDENTS 
LISTING 
5.6 
5-6 
4.5 
2.8 
2.5 
2.3 
2.3 
2.0 
2.0 
1.7 
1.5 
1.4 
1.4 
1.2 
1.2 
1.0 
1.0 
1.0 
1.0 
0.8 
0.8 
0.8 
0.7 
0.7 
0.7 
0.7 
0.6 
0.6 
0.6 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
o. 5 
0.4 
0-4 
0-4 
0.4 
0.4 
0.3 
0.3 
8.3 
TABLE 26. COMPARISON OF HIGHWAYS IN KENTUCKY WITH OTHER STATES 
PERCENT RESPONDING 
DISTRICT NO BETTER WORSE NO 
NUMBER DIFFERENCE INKY INKY OPINION 
1 28 1'8 33 2-1 
2 27 17 31 25 
3 32 21' 21 26 
4 28 13 26 34 
5 28 22 22 28 
6 33 32 15 2,1 
7 27 27 16 29 
8 35 20 1'6 29 
9 23 38 22 17 
1'0 29 11 33 27 
H 27 1'6 33 24 
12 15 7 60 17 
ALL 28 22 25 26 
TABLE 27. COMPARISON OF KENTUCKY HIGHWAYS WITH THOSE IN OTHER STATES 
AND POPULATION OF CITY OF RESIDENCE 
PERCENT RESPONDING 
POPULATION 
OF CITY NO BETTER WORSE NO 
OF RESIDENCE DIFFERENCE IN KY IN KY OPINION 
Greater Than 
60,000 24 28 23 25 
15,000-
60,000 30 24 24 22 
2,500 -
H,999 29 20 28 24 
Less Than 
2,500 24 20 32 24 
Rural Area 29 n 28 26 
40 
..,_ 
~ 
TABLE 28. SATISFACTION WITH KENTUCKY'S OVERALL TRANSPORTATION SYSTEM 
VERSUS COMPARISON WITH CONDITION OF HIGHWAYS IN OTHER STATES 
COMPARISON WITH 
OTHER STATES 
No Difference 
Better in KY 
Worse in KY 
No Opinion 
VERY 
SATISFIED 
5 
10 
2 
3 
PERCENT RESPONDING 
SATISFIED 
84 
83 
56 
81 
DISSATISFIED 
9 
6 
32 
13 
TABLE 29. COMPARISON OF CONDITION OF HIGHWAYS IN BORDERING 
STATES WITH KENTUCKY 
VERY 
DISSATISFIED 
l 
1 
10 
3 
DISTRICT 
STATE- 1 2 3 4 5 6 7 8 9 10 11 12 
OTHER 
STATE 
Tennessee 
Ohio 
Indiana 
Virginia 
Illinois 
w. Virginia 
Missouri 
ALL 
TIMES WIDE 
COMPARED *K *0 K 0 K 0 K 0 K 0 K 0 K 0 K 0 K 0 K 0 K 0 K 0 K 0 
904 
787 
549 
241 
227 
334 570 33 61 32 61 44 32 20 47 28 28 32 28 30 20 41 26 28 22 H 37 29 86 6 92 
339 448 6 16 6 14 1 2 15 14 21 ~17 16 90 26 36 22 25 27 
223 326 10 18 44 48 15 27 14 38 26 34 45 26 11 13 21 25 
52 189 1 3 2 6 t 3 5 6 2 6 2 3 6 6 2 9 
90 t37 32 47 20 24 7 7 4 7 8 5 3 6 3 3 4 9 
82 66 17 65 2t 50 13 110 
15 H 12 31 8 21 2 34 
7 10 7 16 11 42 6 79 
2 3 5 11 2 7 0 7 
202 168 34 0 0 3 0 1 0 8 1 4 0 3 
5 2 1 t 
~1 25 87 90 176 
2 H 2 3 0 91 5 10 5 2 3 32 16 
107 27 80 37 13 3 8 2 4 0 0 1 0 t 3 t 1 1 0 2 ~18 0 3 
3, 017 1 , 233 1 , 784 119 158 HO tM 82 88 65 91 98 66 97 99 226 118 63 ~165 75 228 59 341 
* K-Kentucky Best 
0-0ther State Best 
TABLE 30. STATEWIDE DRIVER OPINIONS CONCERNING GOVERNMENT 
SPENDING FOR TRANSPORTATION 
PERCENT RESPONDING HOW CURRENT 
SPENDING SHOULD CHANGE 
AREA OF STAY 
GOVERNMENT SPENDING INCREASE SAME DECREASE STOP 
New Road Construction 37 51 8 4 
Road Reconstruction 66 31 2 l 
Road Maintenance 69 30 -1 0 
Railroads 32 57 7 3 
Public Transportation 26 62 9 3 
Highway Safety Improvements 55 43 2 0 
Airports 16 68 H 5 
Ice and Snow Removal 56 43 1 0 
Truck Weight Enforcement 35 51 H 3 
Rough Railroad Crossings 7-1 27 1 1 
_,_ 
N 
TABLE 31. PERCENT RESPONDING THAT THERE SHOULD BE AN INCREASE IN VARIOUS 
AREAS OF GOVERNMENT SPENDING BY HIGHWAY DISTRICT 
PERCENT RESPONDING THAT SPENDING SHOULD INCREASE 
AREA OF DISTRICT NUMBER 
GOVERNMENT SPENDING l' 2 3 4 5 6 7 8 9 -10 -H 12 ALL 
New Road Construction 38 32 34 33 32 28 30 44 47 50 53 68 37 
Road Reconstruction 62 65 71 63 61 57 60 77 69 80 76 84 66 
Road Maintenance 65 74 67 67 66 66 69 63 64 79 78 88 69 
Railroads 32 40 27 33 34 23 27 26 30 32 42 46 32 
Public Transportation 19 20 27 20 24 24 28 29 29 30 29 41 26 
Highway Safety Improvements 55 56 58 55 48 48 53 63 62 66 64 70 55 
Airports 13 19 15 12 n 9 16 14 18 17 20 30 16 
Ice and Snow Removal 58 67 68 58 47 46 49 64 58 64 64 66. 56 
Truck Weight Enforcement 26 41 34 33 29 39 38 31 40 43 37 51 35 
Rough Railroad Crossings 72 83 68 74 71 56 68 59 66 73 80 87 71 
TABLE 32. STATEWIDE RANKING OF AREAS OF GOVERNMENT SPENDING FOR WHICH 
AN INCREASE IN SPENDING WAS RECOMMENDED 
AREA OF 
GOVERNMENT SPENDING 
NUMBER 
STATING SPENDING 
SHOULD INCREASE 
TIMES RANKED PERCENT OF 
New Road Construction 
Road Reconstruction 
Road Maintenance 
Railroads 
Public Transportation 
Highway Safety Improvements 
Airports 
Ice and Snow Removal 
Truck Weight Enforcement 
Rough Railroad Crossings 
NUMBER PERCENT 
1757 
2964 
3077 
1285 
1098 
2485 
639 
2608 
157t 
3124 
41 
69 
71 
33 
27 
58 
t6 
59 
37 
71 
BY ORDER TIMES RANKED 
OF IMPORTANCE NUMBER ONE 
498 
1063 
1112 
337 
343 
775 
154 
824 
570 
963 
33 
35 
35 
5 
15 
20 
3 
20 
15 
11 
TABLE 33· RELATIONSHIP BETWEEN OPINION ON FUTURE GOVERNMENT SPENDING AND POPULATION OF CITY OF RESIDENCE 
PERCENT DESIRING INCREASE IN SPENDING 
POPULATION OF CITY OF RESIDENCE 
AREA OF 
GOVERNMENT GREATER THAN 15,000 2 500- LESS THAN RURAL 
SPENDING 60,000 60,000 14.999 2,500 AREA 
New Road Construction 3t 33 41 50 42 
Road Reconstruction 61 62 71 75 72 
Road Maintenance 68 66 71 71 74 
Railroads 31 32 32 36 32 
Public Transportation 26 27 27 29 24 
Highway Safety Improvements 47 55 60 64 58 
Airports 17 15 18 19 15 
Ice and Snow Removal 49 54 61 63 62 
Truck Weight Enforcement 33 38 40 37 35 
Rough Railroad Crossings 71 71 70 73 71 
43 
TABLE 34. RELATIONSHIP BETWEEN AMOUNT OF DRIVING ON ROUGH ROADS AND 
OPINIONS ON FUTURE SPENDING FOR ROAD RECONSTRUCTION AND 
ROAD MAINTENANCE 
AMOUNT OF DRIVING ON ROUGH ROADS 
PERCENT RESPONDING 
FAIRLY VERY 
VARIABLE CATEGORY RARELY SOMETIMES OFTEN OFTEN 
Future Spending Increase 44 61 72 80 
for Road Stay Same 51 35 26 18 
Reconstruction Decrease 2 3 2 2 
Stop 4 1 1 1 
Future Spending Increase 46 58 76 85 
for Road Stay Same 51 42 23 13 
Maintenance Decrease 2 0 1 0 
Stop 1 0 0 1 
TABLE 35· RELATIONSHIP BETWEEN AMOUNT OF DRIVING ON NARROW, HILLY ROADS 
AND OPINION ON FUTURE SPENDING FOR ROAD RECONSTRUCTION 
AMOUNT OPINION ON FUTURE SPENDING 
OF PERCENT RESPONDING 
DRIVING INCREASE STAY SAME DECREASE STOP 
Rarely 49 46 4 2 
Sometimes 64 33 2 
Fairly Often 79 19 
Very Often 87 12 0 
44 
TABLE 36. RELATIONSHIP BETWEEN SATISFACTION WITH OVERALL MAINTENANCE 
AND OPINION ON FUTURE SPENDING FOR MAINTENANCE 
SATISFACTION OPINION ON FUTURE SPENDING 
WITH OVERALL PERCENT RESPONDING 
MAINTENANCE INCREASE STAY SAME DECREASE STOP 
Very Satisfied 50 48 2 0 
Satisfied 60 39 0 
Dissatisfied 89 11 0 0 
Very Dissatisfied 95 4 
TABLE 37. RELATIONSHIP BETWEEN SATISFACTION WITH SNOW AND ICE REMOVAL 
AND OPINION ON FUTURE SPENDING 
SATISFACTION OPINION ON FUTURE SPENDING 
WITH SNOW AND PERCENT RESPONDING 
ICE REMOVAL INCREASE STAY SAME DECREASE STOP 
Very Satisfied 28 69 
Satisfied 39 60 0 
Dissatisfied 90 10 0 
Very Dissatisfied 96 3 
45 
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a-
TABLE 38. STATEWIDE DRIVER OPINIONS CONCERNING VARIOUS LAWS 
OR GOVERNMENT REGULATIONS 
LAW OR REGULATION 
Require Seatbelt Usage 
Strict Enforcement of 
55-MPH Speed Limit 
Add Fine and Age Requirement (Under 6 Years) 
to Law Requiring Use of Child Safety Seats 
Annual Vehicle Inspection 
Prohibit Sale of Non-Returnable 
Bottles and Cans 
Strict Enforcement of 
Truck Weight Limits 
Require New Autos to be Equipped 
With Air Bags 
Require Motorcyclists to Wear Helmets 
Require Retesting of Drivers upon 
License Renewal 
STRONGLY 
FAVOR 
20 
26 
33 
13 
22 
35 
9 
60 
8 
FAVOR 
22 
26 
28 
22 
16 
33 
15 
24 
14 
PERCENT RESPONDING 
NEUTRAL 
33 
21 
21 
22 
26 
24 
39 
9 
24 
OPPOSE 
18 
18 
13 
28 
23 
6 
24 
4 
34 
STRONGLY 
OPPOSE 
7 
9 
4 
14 
13 
2 
14 
3 
20 
TABLE 39. PERCENT IN FAVOR OF VARIOUS LAWS AND GOVERNMENT REGULATIONS 
BY HIGHWAY DISTRICT 
PERCENT IN FAVOR OR STRONGLY IN FAVOR 
DISTRICT 
LAW OR REGULATION 1 2 3 4 5 6 7 8 9 10 H 12 ALL 
Require Seatbelt Usage 32 42 42 38 45 41 46 42 35 37 44 50 42 
Strict Enforcement of 55 MPH Speed Limit 46 49 53 54 49 49 50 62 54 62 54 50 52 
Add Fine and Age Re3uirement (Under 6 Years) 
to Law Requiring se of Child Safety Seats 48 62 57 55 65 64 63 57 59 57 62 70 61 
Annual Vehicle Inspection 26 34 39 38 34 27 36 35 36 42 40 51 35 
Prohibit Sale of Non-Returnable Bottles and Cans 37 33 45 40 36 3-1 36 45 41 42 40 44 38 
Strict Enforcement of Truck Weight Limits 62 70 65 68 68 72 71 62 70 63 63 72 68 
.p. Require New Autos to be Equipped with Air Bags i7 21 24- 28 24 -19 25 26 23 25 27 31 24 
" Require Motorcyclists to Wear Helmets 84 84 86 87 85 8-t 82 88 82 85 87 87 84 
Require Retesting of Drivers upon License Renewal 19 23 23 20 22 22 27 19 18 20 24 22 22 
TABLE 40. CARPOOL OR VANPOOL PARTICIPATION 
PERCENT PARTICIPATING FOR GIVEN PURPOSE 
DISTRICT 
NUMBER WORK SCHOOL SHOPPING CHURCH 
1 14 6 5 3 
2 15 9 6 6 
3 11 7 7 7 
4 18 9 7 7 
5 14 7 5 4 
6 15 11 6 4 
7 14 7 3 7 
8 17 7 7 9 
9 15 7 6 8 
10 18 8 7 13 
11 12 8 7 11 
12 18 9 11 11 
ALL 15 8 6 7 
TABLE 41. REASON TO USE CARPOOLS OR VANPOOLS MORE* 
REASON 
Preferential Parking 
Exclusive Lanes 
Assistance in Arranging 
Rising Gas Prices 
Other 
PERCENT 
RESPONDING 
16 
5 
8 
42 
6 
* 22 percent responded that they would not consider 
using carpools or vanpools. 
48 
SOCIAL/ 
RECREATION. 
7 
9 
10 
12 
11 
12 
11 
9 
8 
8 
8 
9 
7 
PERCENT 
IN ANY 
OTHER TYPE 
2 29 
2 34 
1 29 
1 39 
1 29 
3 33 
1 31 
2 34 
2 31 
2 37 
1 31 
40 
2 33 
TABLE 42. SATISFACTION WITH KENTUCKY'S OVERALL TRANSPORTATION SYSTEM 
IN 1984 COMPARED TO THAT FOUND IN 1980 
PERCENT RESPONDING 
VERY VERY 
DISTRICT SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
NUMBER 1980 1984 1980 1984 1980 1984 1980 1984 
1 ~ 3 76 80 15 14 5 3 2 4 76 ~§ 14 15 4 2 3 7 5 79 13 13 1 2 
4 4 5 76 81 n 12 3 2 
~ 6 8 76 76 15 13 3 3 6 ~ 76 80 1'5 14 3 1 7 6 78 81 14 13 2 1 8 9 5 78 78 10 15 3 2 
9 4 5 n 76 16 14 3 ~ 10 8 4 72 25 17 g 11 6 4 64 70 25 20 6 
12 2 3 58 53 24 30 16 14 
ALL 6 5 75 77 16 15 4 3 
TABLE 43· DISSATISFACTION WITH MAINTENANCE-RELATED ACTIVITIES 
IN 1984 COMPARED TO THAT FOUND IN 1980 
PERCENT DISSATISFIED OR VERY DISSATISFIED 
OVERALL SNOW AND 
DISTRICT MAINTENANCE ICE REMOVAL 
NUMBER 1980 -1984 1980 1984 
1 45 28 44 41 2 43 ~§ 48 47 ~ ~6 42 47 35 50 38 g 31 28 34 27 41 31 33 27 
7 32 25 35 33 
8 36 30 35 37 
9 42 30 38 34 
lO 59 49 60 46 11' 57 M 54 40 12 72 57 47 
ALL 40 32 41 35 
49 
TABLE 44. FREQUENCY OF ENCOUNTERING INADEQUATE TRANSPORTATION SERVICES 
IN -1984 COMPARED TO THAT FOUND IN 1980 
PERCENT EXPERIENCING GIVEN PROBLEM 
FAIRLY OR VERY OFTEN 
CONGESTION 
ROUGH ON CITY 
ROADS STREETS 
DISTRICT 
NUMBER 1980 1984 -1980 1984 
1 6-1 52 33 30 2 54 52 38 3-1 
3 ~~ g~ 37 37 4 34 29 g 40 53 51 50 60 5~ ~f 34 7 ~~ ~6 53 8 29 30 
9 57 62 40 32 10 ~l l~ 47 31 1-1 36 41 12 84 8-1 55 41 
ALL 54 57 44 36 
TABLE 45· OPINION CONCERNING INCREASE IN VARIOUS AREAS OF GOVERNMENT 
SPENDING IN 1984 COMPARED TO THAT FOUND IN 1980 
PERCENT RESPONDING THAT SPENDING 
SHOULD INCREASE 
AREA OF 
GOVERNMENT SPENDING -1980 1984 
New Road Construction 36 37 
Road Reconstruction 66 66 
Road Maintenance 70 69 
Railroads 51 32 
Public Transportation 51 26 
Highway Safety Improvements 59 55 
Airports 19 16 
Ice and Snow Removal 64 56 
so 
TABLE 46. OPINION CONCERNING VARIOUS LAWS AND GOVERNMENT REGULATIONS 
IN 1984 COMPARED TO THAT FOUND IN 1980 
LAW OR REGULATION PERCENT IN FAVOR OR STRONGLY IN FAVOR 
1980 1984 
Require Seatbelt Usage 30 42 
Strict Enforcement of 55-MPH 
Speed Limit 66 52 
Annual Vehicle Inspections 44 35 
Prohibit Sale of Non-Returnable 
Bottles and Cans 55 38 
Strict Enforcement of Truck 
Weight Limits 75 68 
Require New Autos to be 
Equipped with Air Bags 26 24 
Require Motorcyclists to 
Wear Helmets 80 84 
Require Retesting of Drivers 
upon License Renewal 23 22 
51 
APPENDIX 
CQver Letters, Postcard, and 
Questionnaire 
52 
UNIVERSITY OF KENTUCKY 
COLLEGE OF ENGINEERING 
KENTUCKY TRANSPORTATION RESEARCH PROGRAM 
TRANSPORTATION RESEARCH BUILDING 
Dear Driver: 
LEXINGTON. KENTUCKY 40506 
TELEPHONE: <606J 257-4513 
The Transportation Research Program at the University of Kentucky is conducting a study to 
determine the effectiveness of transportation services in Kentucky. As a means of obtaining the information 
for this study, a questionnaire is being sent to a sample of licensed drivers. Results from the survey will be 
used, along with other information, to justify increases or decreases in transportation-related programs of 
the Kentucky Transportation Cabinet. 
Your name was selected at random from a me containing all licensed drivers in the state. A number 
has been placed on the questionnaire for identification purposes. The number associated with an 
individual's name may be used for the purpose of identifying subjects for a follow-up survey if the person 
does not respond to the initial questionnaire. This me of names will be kept confidential and no attempt 
will be made to associate a respondent's name with survey results. 
You may wish to complete only part of the questionnaire if you feel that certain questions may 
force you to withdraw your participation. For your convenience, a postage-paid envelope is enclosed for 
returning the questionnaire. 
A report on the evaluation will be prepared at the end of the study and results will be included in 
summary form. If you have any questions concerning any aspect of the study, you may contact Jerry 
Pigman or Ken Agent, at the telephone number listed at the top of the page. 
Thank you for your participation in this survey. 
neb 
Enclosure 
Sincerely, 
Research Engineer 
AN EQUAL OPPORTUNITY UNIVERSITY 
UNIVERSITY OF KENTUCKY. 
COLLEGE OF ENGINEERING 
KENTUCKY TRANSPORTATION RESEARCH PROGRAM 
TRANSPORTATION RESEARCH BUILDING 
Dear Driver: 
LEXINGTON. KENTUCKY 40506 
TELEPHONE: ( 6061 
The Transportation Research Program at the University of Kentucky is conducting a study to 
detennine the effectiveness of transportation services in Kentucky. As a means of obtaining the information 
for this study, a questionnaire is being sent to a sample of licensed drivers. Results from the survey will be 
used, along with other infonnation, to justify increases or decreases in transportation-related programs of 
the Kentucky Transportation Cabinet. 
Your name was selected at random from a me containing all licensed drivers in the state. Our 
records indicate you did not respond to a questionnaire mailed earlier; however, if you have completed and 
returned the questionnaire, you should disregard this follow-up survey. If you have not responded, please 
do so today. I would like to assure you that the names of individuals will be kept confidential and no 
attempt will be made to associate a respondent's name with survey results. 
You may wish to complete only part of the questionnaire if you feel that certain questions may 
force you to withdraw your participation. For your convenience, a postage-paid envelope is enclosed for 
returning the questionnaire. 
A report on the evaluation will be prepared at the end of the study and results will be included in 
summary form. If you have any questions concerning any aspect of the study, you may contact Jerry 
Pigman or Ken Agent, at the telephone number listed at the top of the page. 
Thank you for your participation in this survey. 
neb 
Enclosure 
Sincerely, 
Research Engineer 
AN EQUAL OPPORTUNITY UNIVERSITY 
257-4513 
University of Kentucky 
College of Engineering 
Transportation Research Program 
Lexington, Kentucky 40506 
(606) 2574513 
Last week a questionnaire about effectiveness of transportation services in 
Kentucky was mailed to you. Your name had been selected at random from a 
file of licensed drivers and the results will be summarized such that an individual 
will remain anonymous. 
If you have already completed the questionnaire, your prompt response is 
appreciated. If you have not responded, please do so today. Because the question-
naire was sent to a small but representative sample of drivers, it is extremely 
important that yours also be included in the study if the results are to accurately 
represent opinions of Kentucky drivers. 
If by some chance you did not receive the questionnaire or it got misplaced, 
please contact Jerry Pigman or Ken Agent at the address or phone number above 
and another one will be mailed. 
DRIVING INFORf.IATION 
Ia. ls•there an automobile available for you to use when you ~~eed one? 
Always Never 
lb. Please estimate how many miles you drive each year,----
2a. During the past 12 months, how often did you encounter state or US highways (Including 
Interstates) In Kentucky that were bumpy, uneven, or rough? 
Rarely or never SQI!II!tlmes, but not often Fairly often 
2b. What percenta!l@ of the state or US highways (Including Interstates) that you travel 
regu tar I y are bumpy, uneven, or rough? 
Less tllot I OS 1~251 More than 50S 
2c. List particular sta'hl and US highways (Including lriterstatesl that you 
usual IY found bumpy or uncomfortable to ride on. 
3a. During the pest 12 1110nths, how often did you travel state or US highways {Including 
Interstates) In Kentucky that were narrow, had too many hilts, or too many curves. 
Very often · 
Rare I y or never Sometlmas, but not often Fairly often Very often 
3b. list the state or US routes Clnctudlng lnterstetesl thet were too narrow, had too many 
hills, or too many curves, 
4, How satisfied are you with the following maintenance-related activities on state and 
US highWays (Including Interstates) In Kentucky? 
llo Overall Maintenance 
b. Snow and Ice RlltnOVII 
co Mot.~lng Frequency 
d. Timeliness of PoThole 
Repair 
e, Timeliness of Litter 
Pickup 
Very Very 
SaTisfied Satisfied Dissatisfied DissaTisfied 
5, During the last 12 1110nths, how often have you encounTered 1:1n unacceptllble level of 
con91tsTion on city streets? 
Rarer y or never Solnetiiiii!IS 0 but not often Fairly often 
What 11ould you say Is the major cause of this congestion? 
6, Ourlng the losT 12 months, how often have you encountered unacceptable 
delay on rural roads? 
Rare I y or never Sometimes, but not often Fairly often 
What you would say Is the major cause of This delay? 
7a. How often during the pasT 12 months hove you encountered problems 
with the following traffic control ~Mosures? 
Rarely or Sometimes Fairly Very 
Never But Not Otten Often Often 
a. Traffic Signs 
b. Traffic Signals 
c. Pave!Mnt Markings 
-;b, List locations where trettlc control Is 11 problem 11nd the cause of this problem. 
Very OfTen 
Very Otten 
a. Are you $lltlsfled 11lth the procedure for vehicle reglstr11tlon 11hlch requlr~s o11ners to 
obt!lln new license pl111'e$ In their birth month r11ther than tlw:t end ot M!lrch? 
Very Satl$fled Satl$fled Very O/$S!It!sfled 
9o, lndlcote It 11nyone In your household participates In 11 c!lrpool lor vanpool) for 
ony of the to II owIng purposes7 
Soc/!11/Recre!ltlon Wock 
--School 
Shopping 
--Church 
-- other------
9b. Which of the following would encourage you to use Cllrpool$ or 
vanpoo/s more7 (May selecT more than one IIASIIer.) 
preferenTial parking 
--exclusive l11ne$ 
--!Iss I stance In 11rrang/ng 11nd 
--scheduling i!l CllrPQol or V8npool 
rl$/ng g11s prices 
--other 
-- 110u I d o•ooTf<o•o••>•TI d ••• ,.--,,,,111 ng 
-- Clll'"pcols or v11npools 
DRIVER OPINIONS 
!, This question rel111'es to .,:;overnmen't spending for transpor'ti!itlon. for e11o:h of the 
following areas of transport11tion service, tell whe'ther you think gover·nmen1' 
spending should Increase, stay the same, decrease, or stop completely. 
In addition, rank In order of Importance those areas where you Indicated 
spend! ng shou I d ~· 
Stay 
Increase Same Decrease Stop Rank 1 ng ( I ncrea sa On I y) 
th New roed construction . 
b. Roed reconstruction (widening, 
re11 li gnment, etc.) 
c. Ro11d maintenance 
d. Rllllroed operation and 
maln'tenance 
e. Public Transpor'ta't!Oil (buses, 
vans, etc.) 
f, Highway safety Improvements 
9• Airport construction, operotlon, 
and maintenance 
h. Retnova I 11nd treaiTnent of Ice 
and snow on roads 
1. Addltlon111 truck weight and 
sIte enforcement 
j. Repair of rougn ;111 I road crossings 
2. How do you feel about eacn of the following suggesTions tor laws or 
governmenT regu let! ons 2 
Streng! y Streng! y 
•aver Fovor Neutrel Oppose Vppose 
1!1· A low requiring se11tbelt usage 
b. Strict enforcemen1' of 'the 5511ph 
speed I I mit 
c. Adding a penalty ttlnel to -rna law 
requiring use of en! ld S.!lfety 
seah and have 1'!lis law ~pply to 
en I I dren under "the ags ot 6 
d. Annual vehicle Inspections 
e. A lew prcnlbltlng the sale of 
non-returnable boTtles lind 
cans In Kentucky 
f. Strict enforcement of truck 
wighT limits 
9• A law requiring all new autos 
to be equipped with air bags 
h. A law requiring I!'Otorcyclish 
to wear he I mets 
jo A Ia.., requiring m~~ndatory re'testlng 
of drivers upon I lclilnSfr renewal 
3. How satisfied .11re you with Kentucky's overall transpor·t.!ltlon syStem1 
Very satisfied Set! sf led Dissatisfied Very Olssl!ltistled 
4a. How do you compare highways In Kentucky with the average conditions of highways 
In oTher states In which you do a significant 11mount of drlvlng1 
No Difference Better In KY Worse In KY No Opinion 
If "No Difference• 01'" •No Opinion•, go to QuesTion 5e 
4bo Rank the overall quellty of hlghuys for the stertes In which you have driven 
11 lerga nU~~~ber of !!Illes Clncludlng ,..ntuckyJ. List the sto'te with the best 
highway system as number 1. 
'·---- '·---- '·---- ··---
5. Whet Is yoUi"' blgge!51' compllllnt about ,..ntucky's transportaTion system? 
6. What do you .!lppreclate most 11bouT Kentucky's transportation system? 
7. List specific suggestions for ImprovemenT In Kentucky's transportation system. 
PERSONAL I NfOOMA T I ON 
J, Age z. Sex: 1·\ F 
· 3. CounTy of Residence-------------
4, Population ot city 101'" town) of residence 
Grea'ter then 60,000 
z.~oo- 14,999 
i5,00Q-o60,000 
Less th11n 2,500 
5. Occup11Tion ----------
6. N111nber of people In household (Including $elf) 
7, Number of vehicles In household 
Rur-111 Area 
